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Richmond Public Library Board 

101 E. Franklin Street 
Richmond, VA 23219 

(804) 646-4256 / fax: (804) 646-7685  
 

Library Board of Trustees Meeting 
Wednesday, March 27, 2019 

11:45 a.m. 
 

A G E N D A  
 
Call to order:   11:45 a.m. Mr. Butterfield 

 
Consent Agenda:  Mr. Butterfield 

• Approval of Agenda   
• Approval of Minutes   
• Approval of Pending Gifts   
• Approval of Statistical Report   

 
Public Comment Period:     

 
Reports: 12:00 p.m.  

• Library Friends   Ms. DeBoer/Mr. Dishon 
• Library Foundation   Ms. Hansen 

 
Administration Reports:  Mr. Firestine 

 
Board Committee Reports: 12:10 p.m.  

• Chairman  Mr. Butterfield  
• Finance Committee  Ms. Weaver 
• Facilities Committee  Ms. Zwirner 
• Governance Committee  Mr. Lydiard 

 
Unfinished Business: 12:30 p.m. Mr. Butterfield  

• Book Discussion-Chapters 2-3 
 

  

New Business 
 

12:40 p.m.  
 

Adjourn   Mr. Butterfield 
   
Tour – Main Library 1:00 p.m. All 
 
 
Next Meeting: 

April 24, 2019 
 North Avenue Branch Library 
 2901 North Avenue 
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Library Board Meeting Minutes - DRAFT 
February 27, 2019 

 
PRESENT: Chair Kevin Butterfield, Vice Chair William Yates, Barbara Burton, Danita Green, 

David Lydiard, Larry Olanrewaju, Daisy Weaver, Gail Zwirner 
 
STAFF: Scott Firestine, Clay Dishon, City Attorney Laura Drewry, Karin Hansen, Heather Montgomery, 

Gianna Pack  
 
ABSENT:  Tanya Francis, Friends of the Library Chair Ruth DeBoer, Cheryl Clarke  

 
Meeting of the Richmond Public Library (RPL) Library Board of Trustees (LBOT) was called to order by 
Chair Kevin Butterfield at 11:46 a.m. at the Broad Rock Branch Library located at 4820 Old Warwick Road, 
Richmond, Virginia 23224. 
 
Consent Agenda 
Amended 

Approve the January 23, 2019 meeting minutes, Statistical Reports, and the Pending Gifts 
Report as submitted and amend the current agenda to add New Business item and 
announcement of the tour for the next meeting. 
Motion: Barbara Burton, Second by David Lydiard – Approved Unanimously. 
 

Public Comment 
Period 
 

None were present. 

REPORTS 
Friends of the 
Library (FOL) 

Scott Firestine on behalf of Ruth DeBoer: 
• March 2 – Book Drive, book drop. 
• March 20 – Bus trip to the Library of Congress with other events throughout the year 

to celebrate the FOL 60th Anniversary. 
• Kelly Kyle is the lead of the Committee to discuss renovations to the park. 

 
Library 
Foundation 

Ms. Hansen:  
• Once plans come together on park renovations, the Foundation would be willing to 

donate funds as well as have grant and fundraising opportunities available. 
• New partnership with the VCU Medical Center Axillary.  They have a project called 

Author Ashe books for kids. Volunteers give out books to children that are in the 
hospital.  They impact close to 12,000 kids per year that receive free books. Starting 
soon when volunteers go to the hospital to give out free books, they will give out 
items from the library as well. This should encourage these children and their families 
to use our libraries in person and electronically. 

• June Foundation Board Meeting will be later in the afternoon with a social following.  
Board members, Foundation members, and staff will be invited.  More information is 
forthcoming.  Tentative date is Wednesday, June 5. 

• Ms. Hansen thanked Mr. Yates for volunteering to be on the Foundation Board. The 
next full Foundation Board Meeting will be March 13 at the Main Library, starting at 
8:00 a.m. 
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Administration Highlights and Additions to Director’s Report: 

Hull Street Art Project: Invitations will be mailed for the March 28 Sculpture 
Dedication Ceremony. The original date discussed was changed.   

SIRSI RFP:  The contract is still in negotiation. It is close to a final draft. DIT notified 
the library that the existing server currently cannot be backed-up, which could lead to a 
catastrophic data loss.  

Fine Free Library Card Update:  The Policy is in process. 

Parking Meters: Parking meters were not located on streets around the Main Library. 

Sewer Issues: Ginter Park Branch Library had to close. Other sites are experiencing 
sewer issues.  

BOARD COMMITTEE REPORTS 
Chair Kevin Butterfield: Attended an information session on the Richmond portal that is 

located in the middle of Monroe Park.  It is an audiovisual-equipped enclosure that allows 
people around the world to connect and talk as though they are in the same room. The 
plan is to have the portal moved to different locations throughout the City to reach out to 
as many people as possible.  Mr. Butterfield encouraged Board Members to stop by to 
check out the portal. 

Finance Daisy Weaver:  Ms. Weaver reported on the FY19 Operating Budget and the Monthly 
Budget Reports. She also reported on the Law Library Revenue report which was 
produced by the Finance Department.  The report was discussed at length in the Finance 
Committee prior to the Board Meeting. Although the report depicted no loss of money, it 
also depicted that it was not making a lot of money. The Finance Committee asked 
Mr. Firestine to obtain documentation that supports the Law Library Revenue Report. 

Facilities Gail Zwirner: 
• RFP: Forty people showed up for the pre-bid meeting held at the Main Library on

January 29. Proposals are to be submitted by March 1.  Early May is the target date 
to award the project. The review committee members are Scott Firestine, Clay Dishon, 
Natalie Draper, Dexter Goode, and Kevin Lucas.  Mr. Firestine will check to see who 
can attend the presentations. 

• HVAC Project:  On-going.
• Main Library:  April 1 is the target date to move the Law Library and the Children’s

sections around.

Governance David Lydiard: Two members are rotating off the Board:  Danita Green and Gail Zwirner 
will be leaving June 30, 2019.  Larry Olanrewaju will be rotating off the Board on 
October 24, 2019, which the date is in question. Mr. Lydiard is working with Ms. Allison 
Miessler of the Clerk’s Office to start advertising for applicants and obtain a specific date 
for Mr. Olanrewaju.  
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UNFINISHED BUSINESS 
Members discussed the Introduction and Chapter 1 of the book Palaces for the People by Eric Klinenber.  
There will be a discussion on Chapters 2-3 for the March 27, 2019 meeting. 
 

NEW BUSINESS 
Approve the Technology Tools Spaces and Equipment Policy with the amended change to add “and Copyright 
Laws” to the Intellectual Property Rights paragraph. 
Motion: David Lydiard, Second by Daisy Weaver – Approved Unanimously. 

 
 
There being no further business, the meeting was adjourned at 12:59 p.m. by unanimous consensus by the 
Library Board of Trustees present at the meeting.  The next meeting will be held on Wednesday, March 27, 2019, 
at 11:45 a.m. at the Main Library, 101 East Franklin Street, Richmond, Virginia 23219. 
  
     
 Approved:       
        Mr. Kevin Butterfield, Chair  
Recorder: Gianna Pack  
RPL Executive Assistant 
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Director’s Report 
March 2019 
Director Activities for February 23 to March 22, 2019: 

 
February 25 RVAH2O – Internal Stakeholders Meeting 
February 25 Father Nicholas Bacalis and Sylvia Evans – Book Donation 
February 25 City Council Meeting 
March 6 RPLF Finance Committee Meeting 
March 6 RPL Friends of the Library Full Board Meeting 
March 6 Council Special Meeting – Mayor Presented Budget 
March 8  Google Grow at Main – Mayor 
March 11 Budget Work Session 1 at City Hall 
March 11 City Council Meeting 
March 13 Full Foundation Board Quarterly Meeting 
March 13 Workshop #5 – CIP Governance Process Development Group 
March 13 RVA 300 Advisory Council Meeting 
March 15 University of Richmond Community Engagement Program Meeting 
March 18 Budget Work Session 2 at City Hall 
March 19 FOL Park Committee Meeting to Discuss Main Library Park Upgrades 
March 20 VCU Common Book Eviction Partnership Meeting 
March 21 Meeting with Procurement – Library Retrofit Master Plan/Design Service 
March 23 Council Meeting 

 
Staffing Update: 
• Rachel Condon hired March 4, Library Assistant II/PTE-Ginter Park. 

 
Budget Update:  Mayor Stoney delivered his balanced budget to City Council on March 6.  It is a balanced 
budget that raises property taxes $.09 per $100, added a $.50 tax to a pack of cigarettes, and increased the utility 
gas rate by $.03.  For the Library, the City preserved funding for operations, increased the books and materials 
budget, preserved the added Sunday hours, and absorbed a staggering 5% increase in the health insurance.  In 
short, RPL is moving in a positive direction.  The Mayor's budget still has to make its way through City Council 
over the next three months. 
 
RFP Update:  On March 1, the City received nine bids for the RFP for architectural services.  The Committee 
will convene on March 25 to discuss and complete the RFP scoring evaluations. 
 
Hull Street Branch Art Project:  The Sculpture Dedication Ceremony is scheduled for March 28 at 10:00 a.m. 
to 10:45 a.m. with the Mayor in attendance.  Invitations were mail to City Council, Richmond Public School 
Board Superintendent and Board Members, City staff, and Hull Street surrounding businesses. 
 
Saints Constantine and Helen Greek Orthodox Cathedral:  Met with Father Nicholas Bacalis and 
Sylvia Evans on February 25.  They donated their 100th Anniversary Commemorative Album to the 
Richmond Public Library.  One album will be stored in the Special Collections room and one album will go 
into the circulation collection.  
 
Teen Tech Week:  Concluded March 8.  Oculus Go, robot demonstrations, and STEM activities 
were held at various library locations. 
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Director’s Report (Continued) 
March 2019 
 
 
 
Google Grow:  Grow with Google had over 400 registrants participate in classes held all day at the 
Main Library on March 8.  The Google Beacon, a sign 15’x 6’ x 4’ was greeting Main Library 
patrons Friday morning. RPL is one of only three libraries in the state to have this training offered to 
the community. I especially want to thank Natalie, Nanditha, as well as all of the team at Main who helped 
get them here and making it work.  This was a wonderful training for our community and supports our mission 
literacy and learning.  
 
Library Foundation:  The Library Foundation Finance Committee reviewed and approved the audit 
and reviewed P&E on March 6.  The full Quarterly Foundation Board met on March 13 with 
Kevin Butterfield and Bill Yates in attendance.   
 
Friends of the Library (FOL):  The Friends of the Library full Board met on March 6.  The FOL 
will fund and support National Library Week on April 7-13.  The Library will request a proclamation 
from the Mayor to celebrate. 
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CIRCULATION                               

LOCATION FY JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN Total YTD % 
chnge 

Belmont 

FY16 10,263  10,897    9,891    9,684    8,546    8,203    7,784    8,963    8,980    8,301    8,208  10,590  110,310    
FY17 12,068  12,314    9,973    9,766    9,727    9,071    9,709    9,715  10,114    9,238    9,446  10,411  121,552    
FY18 10,836  10,486    8,290    8,385    7,353    6,096    7,651    7,545    8,099    7,402    7,632    7,864    97,639  -24% 
FY19   8,429    8,074    8,103    7,888    7,303    6,144    7,099    6,630          -            -            -            -      59,670  -13.80% 

  

Broad Rock 

FY16   5,958    5,859    5,765    5,288    4,905    4,931    4,223    4,448    4,834    4,282    3,336    4,401    58,230    
FY17   4,883    4,773    4,248    4,706    3,966    3,454    3,729    3,192    3,595    3,377    3,851    4,136    47,910    
FY18   4,574    4,062    3,726    3,809    3,665    3,096    3,308    2,986    3,132    3,304    2,910    3,289    41,861  -14% 
FY19   3,910    3,609    2,671    3,217    2,505    2,086    2,488    2,801          -            -            -            -      23,287  -7% 

  

East End 

FY16   4,119    4,565    4,313    3,747    3,411    3,375    3,653    3,286    3,303    3,206    3,822    4,629    45,429    
FY17   4,572    4,371    3,581    3,420    2,945    3,029    3,463    2,981    3,529    4,977    3,515    3,460    43,843    
FY18   3,635    3,481    3,033    2,948    2,632    2,281    2,698    2,574    2,838    2,637    2,865    3,325    34,947  -25% 
FY19   2,996    2,648    2,614    2,820    2,587    2,176    2,915    2,451          -            -            -            -      21,207  -5% 

  

Ginter Park 

FY15   2,942       402       469       481       144       440       405       354       512       586       292    1,238      8,265    
FY16   6,247    5,924    5,374    5,770    5,031    4,517    4,812    4,582    5,401    4,641    4,868    5,310    62,477    
FY17   5,751    6,070    5,338    5,152    4,854    3,898    4,327    4,370    4,522    4,653    4,023    5,263    58,221  -7% 
FY19   5,211    5,163    4,864    4,278    3,762    2,812    3,864    3,653          -            -            -            -      33,607  -20% 

  

Hull Street 

FY16   4,172    3,508    3,727    4,159    3,901    3,776    3,252    3,318    3,280    2,845    3,158    3,459    42,555    
FY17   3,174    3,245    3,088    3,131    3,400    2,477    2,816    2,962    2,989    2,348    2,766    2,843    35,239    
FY18   2,947    3,155    2,178    2,106    2,202    1,772    2,218    2,304    2,241    2,034    1,824    2,147    27,128  -30% 
FY19   2,010    2,305    3,323    1,844    1,838    1,852    2,287    1,870          -            -            -            -      17,329  -23% 

  

Main 

FY16 12,022  11,975    8,749  11,056  10,376  10,221  10,620  11,464  11,338  11,585  11,658  12,075  133,139    
FY17 12,103  12,264  10,330  10,655    9,611    9,049    9,629    9,600  10,821    8,969    9,826  10,528  123,385    
FY18 10,304  11,144    9,794    9,946    9,126    7,750    9,149    8,706    9,223    8,069    7,769    8,155  109,135  -13% 
FY19   8,719    8,877    8,655    9,774    9,099    8,202    9,418    8,749          -            -            -            -      71,493  0% 
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CIRCULATION (CONTINUED) 
   

LOCATION FY JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN Total YTD % 
chnge 

North Avenue 

FY16   5,048    4,863    4,990    5,133    4,410    4,830    4,300    4,239    4,267    3,927    3,708    4,024    53,739    
FY17   4,235    4,448    3,768    3,564    3,308    3,260    2,972    2,943    3,186    2,714    3,017    2,985    40,400    
FY18   3,112    3,455    3,238    3,802    3,011    2,562    3,094    3,328    3,093    2,580    2,271    2,269    35,815  -13% 
FY19   2,979    2,493    2,709    2,918    2,390    2,059    2,604    2,264          -            -            -            -      20,416  -47% 

  

West End 

FY16 13,330  12,920  11,542  11,076    9,860    9,475    9,940  10,262  10,600  10,194  10,044    6,429  125,672    
FY17      983    1,070       785       752       628       604       647       568       745       502       591       613      8,488    
FY18      826    3,012    7,426    8,165    7,940    6,974    7,981    7,390    8,641    8,882    9,802  11,202    88,241  90% 
FY19 11,660  11,438  10,076  10,172    8,539    7,313    9,145    7,434          -            -            -            -      75,777  1% 

  

Westover Hills 

FY16   9,531    9,735  11,638    8,747    7,425    4,424    7,991    7,874    9,497    8,201    8,610    9,047  102,720    
FY17   9,530    9,400    8,231    8,065    7,407    7,223    7,564    7,848    8,405    6,798    8,059    8,058    96,588    
FY18   8,685    8,571    7,262    7,133    6,933    6,324    6,895    6,548    6,576    6,660    6,186    7,501    85,274  -13% 
FY19   8,071    7,787    7,566    7,102    6,120    5,364    7,072    6,155          -            -            -            -      55,237  -6% 

  

Econtent 

FY16   3,902    4,065    3,902    3,767    3,840    3,701    4,311    3,969    3,916    3,735    3,978    3,787    46,873    
FY17   4,107    3,770    3,470    3,611    3,568    3,899    3,962    3,701    4,370    4,102    3,906    4,494    46,960    
FY18   4,676    4,689    4,042    4,125    3,923    3,874    4,566    4,224    4,835    4,935    5,409    5,320    54,618  14% 
FY19   5,985    6,407    5,683    5,581    5,278    5,874    6,375    5,874          -            -            -            -      47,057  28% 

  

RPL Total 

FY16 56,905  53,327  50,782  49,707  44,861  41,798  45,042  45,928  48,244  45,355  44,784  44,460  571,193    
FY17 59,644  60,356  53,498  53,685  48,876  46,061  47,568  47,645  51,795  44,958  48,914  54,186  617,186    
FY18 57,515  60,843  56,558  57,424  54,326  48,350  54,710  52,552  55,906  55,332  53,155  59,017  665,688  7% 
FY19 59,970  58,801  56,264  55,594  49,421  43,882  53,267  47,881     -            -            -            -    425,080  -10% 
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NEW PATRON CARDS FY2019 
LOCATION JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN Total 
Belmont 141 148 138 108 88 76 122 75     896 
Broad Rock 155 148 141 136 107 85 126 130     1,028 
East End 123 121 114 96 102 78 100 107     841 
Ginter Park 142 151 162 117 68 41 60 46     787 
Hull Street 95 121 129 64 60 90 98 95     752 
Main 294 339 341 276 250 192 355 274     2,321 
North Avenue 116 124 94 90 99 64 93 95     775 
West End 143 128 95 80 79 41 100 76     742 
Westover Hills 150 140 114 120 78 94 118 121     935 
Online Reg E-Card 333 302 295 241 186 150 149 131     1,787 

Total FY2019 1,692 1,722 1,623 1,328 1,117 911 1,321 1,150     9,077 
Total FY2018 1,251 1,488 1,573 1,229 1,018 871 1,216 1,198 996 1,138 1,067 1,161 14,206 

 
 
 
 
 

DOOR COUNT FY19 Jul-18 Aug-
18 

Sep-
18 

Oct-
18 

Nov-
18 

Dec-
18 

Jan-
19 

Feb-
19 

Mar-
19 

Apr-
19 

May-
19 

Jun-
19 TOTAL 

Belmont 6,612 6,824 6,242 6,544 5,408 4,738 6,278 5,945     48,591 
Broad Rock 7,042 7,205 6,046 7,302 5,356 4,513 5,374 5,678     48,516 
East End 7,418 8,274 7,070 6,668 5,665 5,823 7,026 6,056     54,000 
Ginter Park 6,765 5,940 4,278 4,981 4,189 3,364 4,823 4,350     38,690 
Hull Street 10,678 10,946 9,371 8,486 12,574 5,686 7,241 7,499     72,481 
Main 14,277 15,263 13,877 14,752 13,491 11,006 14,839 14,305     111,810 
North Avenue 6,785 6,946 5,140 5,822 4,422 4,524 4,998 5,179     43,816 
West End 4,778 4,757 4,199 4,495 3,544 3,341 4,439 4,294     33,847 
Westover Hills 6,286 7,256 6,752 7,180 7,608 5,430 8,121 6,953     55,586 

TOTALS FY 2019 70,641 73,411 62,975 66,230 62,257 48,425 63,139 60,259     507,337 
TOTALS FY 2018 62,057 74,617 69,494 70,700 63,466 55,560 63,750 65,351 68,782 69,881 70,586 71,037 805,281 
TOTALS FY 2017 72,398 78,366 68,881 69,394 61,547 52,517 49,906 64,911 71,163 64,777 69,506 68,301 791,667 

 
  

Page 10 of 26 
 



 
 

PROGRAMS FY19 Jul-18 Aug-
18 

Sep-
18 

Oct-
18 

Nov-
18 

Dec-
18 

Jan-
19 

Feb-
19 

Mar-
19 

Apr-
19 

May-
19 

Jun-
19 

TOTAL 
FY19 

TOTAL 
FY18 

Belmont  
Adult Programs 29 19 19 23 19 13 27 24 0 0 0 0 173 197 

Adult Attend 133 84 57 155 69 60 129 138 0 0 0 0 825 1,071 
Young Adult Programs 1 1 1 0 1 1 1 1 0 0 0 0 7 7 

Young Adult Attend 0 3 5 0 0 2 0 4 0 0 0 0 14 17 
Juvenile Programs 22 4 0 8 6 2 8 6 0 0 0 0 56 243 

Juvenile Attend 421 38 0 219 124 44 161 172 0 0 0 0 1,179 4,984 
Total Attend 554 125 62 374 193 106 290 314 0 0 0 0 2,018 6,072 

Total Programs 52 24 20 31 26 16 36 31 0 0 0 0 236 447 
Broad Rock  

Adult Programs 14 5 11 25 33 7 12 29 0 0 0 0 136 265 
Adult Attend 63 108 52 213 97 20 62 211 0 0 0 0 826 1,310 

Young Adult Programs 2 6 5 7 5 3 4 4 0 0 0 0 36 8 
Young Adult Attend 11 49 62 89 69 25 55 74 0 0 0 0 434 79 
Juvenile Programs 34 18 18 24 15 27 31 22 0 0 0 0 189 244 

Juvenile Attend 239 255 134 554 284 124 175 455 0 0 0 0 2,220 2,135 
Total Attend 313 412 248 856 450 169 292 740 0 0 0 0 3,480 3,524 

Total Programs 50 29 34 56 53 37 47 55 0 0 0 0 361 517 
East End  

Adult Programs 32 21 32 28 28 25 19 31 0 0 0 0 216 264 
Adult Attend 217 147 178 308 218 213 219 367 0 0 0 0 1,867 2,125 

Young Adult Programs 2 0 5 7 4 8 3 8 0 0 0 0 37 12 
Young Adult Attend 29 0 25 21 20 23 10 37 0 0 0 0 165 155 
Juvenile Programs 16 18 10 12 13 11 3 8 0 0 0 0 91 100 

Juvenile Attend 315 85 82 151 113 93 71 41 0 0 0 0 951 2,121 
Total Attend 561 232 285 480 351 329 300 445 0 0 0 0 2,983 4,401 

Total Programs 50 39 47 47 45 44 25 47 0 0 0 0 344 376 
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PROGRAMS FY19 
(CONTINUED) Jul-18 Aug-

18 
Sep-
18 

Oct-
18 

Nov-
18 

Dec-
18 

Jan-
19 

Feb-
19 

Mar-
19 

Apr-
19 

May-
19 

Jun-
19 

TOTAL 
FY19 

TOTAL 
FY18 

Ginter Park  
Adult Programs 16 10 24 25 23 13 22 35 0 0 0 0 168 190 

Adult Attend 216 192 226 288 147 121 226 312 0 0 0 0 1,728 1,741 
Young Adult Programs 2 0 0 0 1 0 0 1 0 0 0 0 4 8 

Young Adult Attend 29 0 0 0 1 0 0 14 0 0 0 0 44 181 
Juvenile Programs 16 8 7 10 7 6 9 8 0 0 0 0 71 197 

Juvenile Attend 315 125 35 81 24 48 108 45 0 0 0 0 781 7,788 
Total Attend 560 317 261 369 172 169 334 371 0 0 0 0 2,553 9,710 

Total Programs 34 18 31 35 31 19 31 44 0 0 0 0 243 395 
Hull Street  

Adult Programs 9 7 10 15 4 4 4 8 0 0 0 0 61 104 
Adult Attend 64 80 106 164 19 30 69 56 0 0 0 0 588 1,267 

Young Adult Programs 10 3 1 2 0 2 1 1 0 0 0 0 20 52 
Young Adult Attend 237 15 13 25 0 4 0 5 0 0 0 0 299 446 
Juvenile Programs 13 12 11 16 4 4 6 8 0 0 0 0 74 155 

Juvenile Attend 682 323 198 261 21 55 156 156 0 0 0 0 1,852 3,782 
Total Attend 983 418 317 450 40 89 225 217 0 0 0 0 2,739 5,495 

Total Programs 32 22 22 33 8 10 11 17 0 0 0 0 155 311 
Main  

Adult Programs 0 0 14 0 0 11 13 13 0 0 0 0 51 358 
Adult Attend 0 0 420 0 0 404 626 737 0 0 0 0 2,187 8,986 

Young Adult Programs 5 2 1 6 4 3 9 7 0 0 0 0 37 8 
Young Adult Attend 46 95 1 108 81 41 152 45 0 0 0 0 569 441 
Juvenile Programs 31 0 19 26 0 23 28 24 0 0 0 0 151 169 

Juvenile Attend 726 0 373 464 0 495 642 413 0 0 0 0 3,113 4,649 
Total Attend 772 95 794 572 81 940 1,420 1,195 0 0 0 0 5,869 14,076 

Total Programs 36 2 34 32 4 37 50 44 0 0 0 0 239 535 
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PROGRAMS FY19 
(CONTINUED) Jul-18 Aug-

18 
Sep-
18 

Oct-
18 

Nov-
18 

Dec-
18 

Jan-
19 

Feb-
19 

Mar-
19 

Apr-
19 

May-
19 

Jun-
19 

TOTAL 
FY19 

TOTAL 
FY18 

North Avenue 
Adult Programs 17 13 21 33 21 16 23 29 0 0 0 0 173 313 

Adult Attend 244 171 110 271 84 149 167 119 0 0 0 0 1,315 2,796 
Young Adult Programs 3 3 1 0 7 6 8 4 0 0 0 0 32 64 

Young Adult Attend 11 15 34 0 41 35 26 21 0 0 0 0 183 583 
Juvenile Programs 29 18 24 21 39 26 23 24 0 0 0 0 204 297 

Juvenile Attend 594 795 329 430 267 519 163 436 0 0 0 0 3,533 4,484 
Total Attend 849 981 473 701 392 703 356 576 0 0 0 0 5,031 7,863 

Total Programs 49 34 46 54 67 48 54 57 0 0 0 0 409 674 
West End 

Adult Programs 10 13 11 16 9 9 15 16 0 0 0 0 99 279 
Adult Attend 101 110 81 118 54 49 70 65 0 0 0 0 648 715 

Young Adult Programs 2 0 2 2 1 0 1 1 0 0 0 0 9 7 
Young Adult Attend 0 0 31 5 0 0 0 0 0 0 0 0 36 109 
Juvenile Programs 15 20 15 20 12 15 18 17 0 0 0 0 132 175 

Juvenile Attend 288 341 283 526 313 237 417 12 0 0 0 0 2,417 2,625 
Total Attend 389 451 395 649 367 286 487 77 0 0 0 0 3,101 3,449 

Total Programs 27 33 28 38 22 24 34 34 0 0 0 0 240 461 
Westover Hills 

Adult Programs 4 14 12 13 17 12 18 23 0 0 0 0 113 81 
Adult Attend 68 143 71 89 177 123 330 253 0 0 0 0 1,254 754 

Young Adult Programs 3 1 1 2 0 0 1 2 0 0 0 0 10 1 
Young Adult Attend 14 2 8 6 0 0 3 2 0 0 0 0 35 1 
Juvenile Programs 30 21 21 32 18 18 16 20 0 0 0 0 176 142 

Juvenile Attend 334 358 252 607 331 224 238 574 0 0 0 0 2,918 1,897 
Total Attend 416 503 331 702 508 347 571 829 0 0 0 0 4,207 2,776 

Total Programs 37 36 34 47 35 30 35 45 0 0 0 0 299 224 
 

Grand Total Attend 5,397 3,534 3,166 5,153 2,554 3,138 4,275 4,764 0 0 0 0 31,981 57,366 

Grand Total Programs 367 237 296 373 291 265 323 374 0 0 0 0 2,526 3,940 
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COMPUTER USE FY19 Jul-18 Aug-
18 

Sep-
18 

Oct-
18 

Nov-
18 

Dec-
18 

Jan-
19 

Feb-
19 

Mar-
19 

Apr-
19 

May-
19 

Jun-
19 TOTAL 

Belmont Workstation 1,397 1,518 1,288 1,314 1,135 947 1,234 1,071         9,904 
WIFI 367 371 376 1,054 962 867 1,169 1,066         6,232 

Broad Rock Workstation 2,500 2,489 1,865 2,147 1,766 1,512 2,097 2,099         16,475 
WIFI 586 592 601 1,026 814 674 850 870         6,013 

East End Workstation 1,628 2,064 1,709 1,805 1,558 1,233 1,888 1,666         13,551 
WIFI 377 381 386 1,050 864 842 1,184 1,117         6,201 

Ginter Park Workstation 1,435 1,637 1,447 1,554 1,182 1,009 1,363 1,244         10,871 
WIFI 160 176 179 1,078 819 707 1,087 972         5,178 

Hull Street Workstation 1,660 2,151 1,894 1,627 1,508 1,360 1,784 501         12,485 
WIFI 93 94 95 950 960 983 1,142 911         5,228 

Main Workstation 3,144 3,634 3,413 3,535 2,843 3,947 2,554 3,396         26,466 
Children’s Workstation 216 239 167 192 182 149 157 178         1,480 

WIFI 2,748 2,775 2,817 4,687 4,006 3,947 5,070 4,227         30,278 
North Avenue Workstation 1,501 1,472 1,377 1,392 1,197 999 1,319 1,319         10,576 

WIFI 324 327 332 1,031 648 739 752 809         4,962 
West End Workstation 778 818 716 735 623 575  741 671         5,657 

WIFI 324 327 332 542 514 494 542 540         3,615 
Westover Hills Workstation 1,487 1,697 1,436 1,571 1,234 967 1,364 1,464         11,220 

WIFI 416 420 426 813 678 614 771 643         4,782 
 

TOTALS FY 2019 21,141 23,182 20,857 28,103 23,493 22,565 27,068 24,764     191,174 

TOTALS FY 2018 15,815 21,725 22,930 24,159 20,415 10,066 22,675 23,448 21,326 22,134 22,591 20,439 247,723 

TOTALS FY 2017 18,053 20,329 18,204 17,496 15,525 12,916   6,925 15,994 17,966 21,582 23,985 20,701 209,676 
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TECHNICAL SERVICES - ITEMS BY LOCATION 

FY19 Belmont Broad 
Rock 

East 
End 

Ginter 
Park 

Hull 
Street MAIN North 

Avenue 
West 
End 

Westover 
Hills OverDrive Monthly 

Total 
Jul-18 309 155 167 243 175 506 168 346 309 2,378 

Aug-18 340 190 172 233 153 569 175 413 359 158 2,604 
Sep-18 208 130 144 142 84 388 139 276 235 79 1,825 
Oct-18 365 172 165 204 98 707 221 451 363 62 2,808 
Nov-18 198 118 113 134 91 356 145 244 248 1 1,648 
Dec-18 117 65 49 79 30 326 54 158 124 239 1,241 
Jan-19 199 99 118 157 95 430 127 244 222 10 1,801 
Feb-19 237 101 161 158 65 384 111 260 226 223 1,926 
Mar-19 
Apr-19 
May-19 
Jun-19 

Branch Total FY 2019 1,973 1,030 1,089 1,350 791 3,666 1,140 2,392 2,086 872 16,231 
Branch Total FY 2018 3,247 2,040 1,972 2,414 1,985 5,549 1,890 3,480 3,292 1,673 13,853 
Average 247 129 136 169 99 458 143 299 261 109 1,353 
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All Web Site Data Report 
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OverDrive Report  
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Handout at Meeting
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